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PNC SURVEY SHOWS MICHIGAN SMALL BUSINESS OWNERS SEE BRIGHT 
FUTURES FOR THEIR OWN BUSINESS

ANALYSIS BY PNC SENIOR ECONOMIST  KURT RANKIN
Michigan’s labor shortage appears

to be putting its small businesses at a
disadvantage and directly
contributing to the state’s survey
findings of less optimism for the
future among business owners as
compared to the national average.
Small business owners must compete
for labor resources against larger
firms but often with limited financial
resources. The current shortage of
workers across all industries in
Michigan compounds that difficulty
given that wages continue to surge.

In addition, PNC expects the
Federal Reserve to further tighten
monetary policy through the first half
of 2023 as it continues its efforts to
fully extinguish inflationary pressures.
This means that small businesses in
Michigan will continue to face higher
borrowing costs, both for new loans
and when rolling over existing debt.

The Fed’s goal is to cool consumer
demand – the primary driver of
inflation since households emerged
from pandemic restrictions. To
achieve this, the Fed will necessarily

be undercutting business revenue,
which will impact small business
owners first and hardest.

As the U.S. economy inches closer
to a mild recession, which PNC
expects in the second half of the
year, Michigan’s small business
community will have to be that much
more vigilant in managing costs and
passing on price hikes given its
current labor market disadvantages
and the lingering supply chain issues
facing the state’s large manufacturing
base.

OVER HALF HIGHLY OPTIMISTIC ABOUT OWN BUSINESS IN NEAR TERM

Based on the results of PNC’s latest semi-annual survey of small and mid-sized businesses, which concluded February 21, resilient
Michigan business owners appear to be defying predictions of an economic downturn later this year.

Highly Optimistic about
Own Business

(Rate 8-10 on 10pt. Scale)
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Michigan

Highly Optimistic about
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(Rate 8-10 on 10pt. Scale)

26%

23%

National

Michigan

A majority (51%) of Michigan business leaders feel highly optimistic
about the prospects for their own company in the next six months
despite remaining cautious about the national economy (23% highly
optimistic vs. 26% nationwide) and their local economy (27% highly
optimistic vs. 30% nationwide). The gap between Michigan business
leaders’ optimism for their company versus the broader U.S. economy is
28 percentage points, indicating a strong divide between the prospects
for their own business and expectations for the broader economy.

The survey also revealed that Michigan business leaders are expecting a better business environment with nearly two-thirds (63%)
expressing belief that business conditions in the U.S. will improve in the next six months, matching the portion nationwide.

A majority of Michigan business leaders (55% vs. 58% nationwide) expect to see sales increases in the next six months. Amid these
positive expectations, seven in 10 (69%) are very confident about the future success of their business.

PRICING PRESSURES EASE

Expect to Increase 
Prices to Customers 

in next 6 months
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58%
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44%
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Michigan

Michigan business leader pricing expectations closely align with national
measures which are down from levels recorded last fall. Nearly six in 10
(58%) Michigan business leaders expect to increase prices in the next six
months, similar to the national level (55%) which declined since last fall
(63%). In addition, over four in 10 (44%) anticipate supplier price
increases in the next six months compared to 47% nationally which
dropped from 53% six months ago.

Expect Consumer Price
Increases of 5% or More

during the next 12 months

21%

23%

National

Michigan

Nearly a quarter (23%) of Michigan businesses owners expect consumer
price increases of 5% or higher in the U.S. economy, overall, similar to two
in 10 (21%) nationally which is down from over one-third (36%) last fall.
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SUPPLY CHAIN CONCERNS DECLINE

Expect Better Supply
Chain Timeliness vs. 6 months 

ago, among those w/ supply chain

56%

63%

National

Michigan

Expect Inventory 
Shortage in next 6 months, 
among those with inventory 

11%

9%

National

Michigan

Nearly two-thirds (63%) of Michigan businesses with a supply chain
expect the timeliness to improve in the next six months, compared to
56% of businesses nationwide. One in 10 (9%) of those who carry
inventory are coming up short, similar to the portion of businesses
nationally (11%), which is down from 30% last fall and 28% a year ago.

Supply chain disruptions remain a top worry for two in 10 (19%) Michigan business owners, just ahead of profitability, which is also a
key concern for 15% of Michigan business owners. Nationally, the two in 10 (18%) businesses with supply chain concern is down
from one-quarter last fall and three in 10 (31%) a year ago, and now at the same level as those concerned about material cost (18%).

HIRING BARRIERS
Expect to Increase 

Full-Time Employees
in next 6 months

13%

12%

National

Michigan

More than one in 10 (12%) Michigan business owners expect to increase their number of full-
time employees over the next six months, similar to the portion measured nationwide (13%)
which is down from two in 10 (21%) last fall and a year ago (20%). Fewer than one in 10 (8%)
Michigan businesses expect to increase the number of part-time employees over the same
timeframe, compared to 15% of businesses nationally.

Harder to Hire Qualified 
Employees vs. 6 months to a 

year ago, among those hiring

36%

39%

National

Michigan

Among Michigan businesses actively hiring employees, four in 10 (39%) say it’s become harder to
hire qualified candidates over the past six months, compared with 36% of businesses nationwide.

Among Michigan business leaders experiencing difficulty in hiring qualified candidates:
• 30% say candidates lack job-related skills or experience (22% nationally)
• 29% say they have a lack of applicants (47% nationally)
• 20% say compensation required is higher than the business can afford to pay (19% nationally)

QUEST FOR CREDIT

Expect to Seek Loan 
or Line of Credit 

in next 6 months

17%

25%

National

Michigan

One-quarter of Michigan business owners expect to request a loan or line of credit in the next six
months, compared to 17% of business owners across the U.S. which is up from 6% last fall.

Among the more than seven in 10 (72%) Michigan business leaders unlikely to seek credit:
• 78% say they have no need for funds (77% nationally)
• 34% are hesitant to take on debt (25% nationally)
• 20% feel the cost of credit is too high (16% nationally)
• 10% have concern about loan processes or ability of the business to qualify (8% nationally)

PREPARING FOR CASH FLOW ISSUES

Maintain Emergency
Cash Reserve Fund

74% 64%

National Michigan

Higher Reserve than 
Typical for Business
among those with a reserve

41%
55%

National Michigan

Nearly two-thirds (64%) of Michigan businesses are currently maintaining an
emergency cash reserve fund, compared with three-quarters (74%) nationwide.
Among the Michigan businesses with an emergency reserve, more than half
(55%) say it is higher than what is typical for their company, compared to four in
10 (41%) nationally. Three in 10 Michigan business leaders with a reserve
consider the amount to be about average, compared to half of businesses across
the U.S. with a reserve.

The PNC Financial Services Group, Inc. (NYSE: PNC) is one of the largest diversified financial services organizations in the United States, organized around its customers and communities for strong
relationships and local delivery of retail and business banking, including a full range of lending products; specialized services for corporations and government entities, including corporate banking, real
estate finance and asset-based lending; wealth management and asset management. For information about PNC, visit www.pnc.com. METHODOLOGY: Artemis Strategy Group conducted the telephone
survey from 1/3/2023 to 2/21/2023, among small and medium-sized businesses with self-reported revenue of $100,000 to $250 million. 150 interviews were conducted in Michigan. Sampling error for
the nationwide results is +/- 4.4% at the 95% confidence level. DISCLAIMER: This report was prepared for general information purposes only and is not intended as specific advice or recommendations.
Any reliance upon this information is solely and exclusively at your own risk. NOTE: The sum of percentages may not add to the total due to rounding.
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